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CepTHdHKAIHS CHCTEM MEHEAIKMEHTA

Ceprudukart, MOAYUEHHBIM OpraHu3aluei, obpailaBiieiica 3a cepTU(HUKAIUEN TOATBEPIKIAET, YTO
Takasg OpTraHH3allMd BHEAPHAA H IOAACPIKMBAET CHCTEMY MEHEIKMEHTa B COOTBETCTBHH C TpeboBaHUAMHU
COOTBETCTBYIOIIHNX MEXIYHAPOAHBIX CTAHIAPTOB UAU HAIlMOHAABHBIX ITPABHA, TAKHUX KakK:

e ISO 9001:2015 nasa KadecTBa;

e ISO 22000:2018 nass 06AacTH NHIIEBOH G€30IIaCHOCTH;

e ISO 14001:2015 nas o6AacTH OXpPaHBI OKPYIKAIOIIEH Cpeabl;

e ISO 50001:2018 nAs1 06AACTH YHEPreTHYECKOT0 MEHEAKMEHTA

e ISO 45001:2018 mas o6AacTH OXpaHBI TpyAa H 6€30IIaCHOCTH

e ISO 37001:2016 B 06AacTH obecnedyeHHs1 6€30IMaCHOCTH NPH Gopp6e CO B3ATOYHHYECTBOM
e ISO/IEC 27001:2013 u ISO/IEC 27001:2022 nas o6aacTu HHPOPMALHOHHONH 6e30MaCHOCTH

CepTHUHUIINPOBaHHAS CHCTEMa MEHEIKMEHTA SBASETCS OOINENIPHUHATON, €CAH CepTH(MHKAT BbIAAH
HE3aBHUCHUMBIM M aKKPEAWUTOBAHHBIM OPraHOM II0 CEPTU(MUKAIIUHM, 3TO O3HAYAET, YTO BBIIIOAHSIOTCH BCE
TpebOBaHNA COOTBETCTBYIOIIETO OpraHa akKKpeauTaluu. Ecaum 3agBureadaMm TpebyeTcd cepTHUUKaIUs
CHCTEMBbl MEHEIKMEHTa, KoTopas OymeT IIpH3HaHA Ha MEXIYHAPOLHOM ypPOBHE, TO OHH JOAXKHBI BbIOPATH
OpraH 10 CepTH(UKAIINY, UMEIONIUH aKKpPEeIUTAIIHI0 OT AIOOBIX MEXKAYHApPOMHO-IIPU3HAHHBIX OPraHOB IO
aKKpeIUTAIlHH.

Kommanua ASTRAIA® Certification, s.r.o. ycnemrHo mporaa Impoiiecc akkpemutTanuu CAoOBallkoit
HaIlMOHAABHOM CAYXKO0O0M aKKpeAuTallMu B 00AACTH YKa3aHHBIX CHCTeM MeHemkMeHTa ISO 9001:2015, ISO
14001:2015, ISO 22000:2018, ISO/IEC 27001:2013 mu ISO/IEC 27001:2022, ISO 50001:2018, ISO
45001:2018 u ISO 37001:2016. CaoBarikasa HaIMOHAABHAS aKKPEAUTAIIMOHHAs CAyK0a ITOAIHncasa JOTOBOP O
B3aMMHOM [pPHU3HAHUN aKKPEOUTAIIWH, II03TOMY BBIZAHHBIE €0 AaKKPEOUTAIIMOHHBIE CEePTU(UKATHI
NEeHCTBUTEABHBI HA MEXIYyHapPOIHOM YPOBHE.

CepTHHKAIINA CUCTEMBbI MEHEIXKMEHTA IIPUHOCHUT CEePTUMUIIMPOBAHHOMY CYOBEKTY KpPOMeE IIPEeCTHKa
pPasBUTHS M  MApPKETHHTOBBIX  IPEHUMYLIECTB MHOTO  APYTUX  [PEHMYIIECTB. OTO  II0O3BOASET
CepTU(UIIPOBAHHOMY CyOBEKTY HCIIOAB30BATEH CEPTU(MHUKAIIMOHHBIE 3HAKH [AS IIPONAaraHbl CEPTU(DUKAIIUN
CHCTEMBI MeEHeIKMeHTa. Iloab3a oT cepTHdHKATa IIOBBIIIAET JAS CEepPTHMUIIMPOBAHHOIO CyObeKTa
BO3MOXKHOCTH COTPYAHHUYECTBA C CYIIECTBYIOUIMMH U IIOTEHIIMAABHBIMHU IIapTHEPAMHU; BO MHOTHUX CAyYasX 3TO
CTaBUT CePTH(HUIINPOBAHHBIA CyOBEKT B 0oaee AydIlMe CTAapTOBble IIO3UIIMH B IpolleAypax BbIOOpa B
0OBIBACHHBIX TEHAEPAaX 3HAYUTEABHLIMH ITOKYIIATEASIMH, IIOTPEOUTEASIMH M KAHEHTAMHU, HeHCTBYIOIINMH Ha
PBIHKe (0OoABIIINE KOMITAHHH, MEXAyHapOoAHble KOHIEPHBI B Ap.). KpoMme Toro, HabAloneHHE He3aBHCHMBIX
9KCIIEPTOB 3a CePTUMHUIHUPOBAHHON CHCTEMOH MEHEIKMEHTa TapaHTHPyeT HEIPEePbIBHBIH KOHTPOAB
OCHOBHBIX [ESTEABHOCTEH YIIPaBA€HHUS COOTBETCTBYIOIIEH CHCTEMbl MEHEIKMEHTA. OTO He€ CTOABKO MOAS
TIOAAEePIKAHNSA, CKOABKO JIAS VAYUIIeHHUs 3 (PEeKTHBHOCTH MEHEIXKMEHTA B YCTAHOBAEHHOM 06AaCTH.

CepTudHKaIUg CHCTEM MEHEIKMEHTa [JOBOABHO CAOXKHBIM IIPOLIECC, KOTOPBIH HKMEET CTPOTHe
IpoLeaypbl aKKPEAUTAIIMOHHBIX IIPABHA SBASIOIINXCS YCAOBHSAMH [Ad IIPUCBOEHHS cepTH(HKaTa. Bechb
Iporecc cepTu(UKAIIUN COCTOUT U3 6 (a3, OIMHCaHHBIX HHUXKE.
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1. 3akAloueHHE AOTOBOpA, LEHOOOpaszoBaHHE

Arobag opraHu3zanyg, 3aWHTEPECOBAHHASA B OIIEHKE CHCTEMBI MEHEIXKMEHTA H IIOAYICHUH
ceprucpukara komrnaunuu ASTRAIA®  Certification, s.r.o., moaxHa  006paTUTbCSI B
ceprudukarmonuelii oprad ASTRAIA® Certification, s.r.o. nmanm Kk ero KoMmMep4ecKoMy IIapTHEPY
BBICAAB 3aIIPOC (IAEKTP. I0YTa, TeAePOH U AP.) HA 3TH YCAYTH.

Paboruuku kKomnanum ASTRAIA® Certification, s.r.o. mnpoBepsioT criocobeH A
CepPTU(PHUKAITMOHHBIN OpraH BBIITOAHUTDL CEPTUMHUKAIINIO CUCTEMBI MEHEIXKMEHTa B COOTBETCTBUH C
TpeOOBAHUSAMH IIOTEHIIMAABHOIO KAWEHTa M B COOTBETCTBHHU C HIpoueaypamu CO u IpaBHUAAMH
akgpenuranmu. Ecam ma, CO roroBut npoektT KoHTpakra cepruduranuu. OOBIYHO KOHTPAKT
BBICBIAAETCS CEPTH(MUKAIIMOHHBIM OPraHOM HEIOCPEACTBEHHO 3aWHTEPECOBAHHOM OpraHH3alluu.
[Tpu 3aKkArOYE€HHH NOTOBOpa KAHEHT JOAXKEH yKasaThb nad ISO 45001, ISO 22000, Tak ke Kak U [ad
ISO / IEC 27001 momoaHUTeABbHYI0 HH(popMaliuio o CYOTB, FSMS / puckax, cBa3anuesix ¢ CMUB.

CTOHUMOCTL BBIIIOAHEHHSI OLI€HKH/CepTH(HUKAIIMKM BCerga OCHOBaHA Ha IIEHOBOM
IPEIAOKEHHN HAU Pe3yAbTaTaX IIEPEerOBOPOB C KAMEHTOM OO0 3aKAIOUEeHHs KOHTpakKTa. KoMmaHus
ASTRAIA® Certification, s.r.0. oka3bIBaeT yCAYTH IIPH YCAOBHH, YTO KOHTPAKT C 3asBUTEAEM Ha
CepTUMHUKAITUIO 3aKAIOYEH.

2. IloaroroBKa OLEHKH

[Tocae moamumcaHUa KOHTpAKTa OOEMMU CTOPOHAMH CEepTH(PUKAIIMOHHEBIH opraH (GopMHUpPyeT
ayoUTOPCKYI0 KOMAaHIY [AS BBIIIOAHEHHUS OLIEHKH. [IAg KaxKOo¥ 00AaCTH CepTHU(HUKAIINU JIOAKEH
ObITb BBIOpAaH KBaAU(PUIUPOBAHHBLIA YAEH AayAUTOPCKOM KOMaHAbl. YHCAO yYaCTHHUKOB
ayaUTOPCKOH KOMaHbI 3aBHCUT OT pasMepa CEpPTUDHUIIHPYEMOH KOMITAHUY KAHUEHTA. AyaAuTOpCKas
Tpylmna [gOAXKHa COCTOSTbh H3 HE3aBUCHUMBIX CIIEIIMAANCTOB, KOTOpPble HE BOBAEKAAUCH B
HOeITEeAbHOCTh KAWEHTa. KAWEeHT BIpaBe OaTh 3aKAIOUEHHE O COCTaBE ayAUTOPCKOM TIpyHIbl U
IPENAOKHUTL 3aMEHHUTH KOI'o-AMO0 W3 YA€HOB TI'PyIIbl He II030Hee dYeM 3a 3 OHS A0 Hadasa
BBITIOAHEHUS ayauTa. MeHekep II0 peaAu3allld HeceT OTBETCTBEHHOCTb 3a MOHHTOPHHI 4HCAA
ayoUTOPOB B 3aBHCHMOCTH OT KOAWYECTBa COTPYOHHKOB KAWEHTA B ayAHUPyeMOM IIpoliecce, B
cAydae, eCAU ayIUTopcKas I'pyIiia cocToUT Ooaee 1 aymuropa.

OnenuBaemas opraHu3alys (xameHT) obsg3aHa IIPEeIOCTaBUTD CAEIYVIOLIYIO
[OOKYMEHTHPOBAHHYIO HH(POPMAIIHIO C IIEABIO OILIEHKU ayANUTOPCKOH I'pyIIIIOHN:
B [eTaAbHYIO OpPTaHU3AIIMOHHYIO CTPYKTYPY;
B 00AacTh U TpaHUIIBI cCepTHPUKAIIUHU (TTOAPA3AEACHU, NeITEABHOCTH);
B CTPYKTypa HJOKYMEHTUPOBAHHON WHPOPMAIINH;
B KpPOME TOrO aKTyaABHYIO CHCTEMBI MEHEIKMEHTAa, B OCOOEHHOCTH:
— PYKOBOACTBO CHCTEMBI MEHEIKMEHTA (KOTJa OHO pa3paboTaHo);
— [OAUTHKY U LIEAH CHCTEMBI MEHEIXKMEHTA;
— KOHTEKCT OpraHu3alluM, PUCKH U OEeHCTBUS II0 YIPABACHUIO PHUCKAMH, CBSI3aHHBIMHU C
CHCTEMOM MEHEIXKMEHTA,;
— OIHCaHHE IIPOIIECCOB, 3KOAOTHYECKHX acCIIeKTOB MAM PHCKOB A OXpaHbl Tpyda U
0e30I1acHOCTH;
— OCHOBHBIE aIMHHUCTPATHUBHBIE IIPOLIEAYPHI (pACHOPAKEHNA, HHCTPYKIIUU U AP.);
— crneuududeckrue TpeOOBaHUSA [AS BBIIIOAHEHHS ayAuTa (BKAIOYAas 0e30IIaCHOCThL Tpyaa U
OXpaHy 3I0POBbs, IIPABO HA 3O0POBLE).
[aaee, ayomuropcKad rpymnia o0s3aHa H3yYUTh JOKYMEHTHUPOBAHHYI0 MH(OPMAIIMIO0 KAWEHTA
U OLIEHUTH, HACKOABKO IIPE0CTaBACHHAS JOKYMEHTHUPOBaHHAs MH(POPMAIIUS:

B COOTBETCTBYET AHM B IIOAHOM OOBEMe MHHHMAABHBIM TPeOOBaHHSAM HOPMAaTHBHBLIX KPHUTEPHUEB
IASI JOKYMEHTHUPOBAHHOH NH(MOPMAITHH;
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u YCTaHAaBAUBAET YETKHE, OJHO3HA4YHBIE H AOTHYECKHE IIPOLEAYPBI H OTBETCTBEHHOCTH 3a
BBITIOAHEHHE ynpaBAeH‘-ICCKOﬁ AEATEABHOCTH,

N HCcYepHBIBAIOIle OIIMCHIBAET pacCMaTpUBaeMyI0 CHCTEMY MEHEAXKMEHTa U IIPEACTaBASIET
OOCTATOYHYIO JIEMOHCTPALINIO €€ (PYHKIIHOHAABHOCTH.

[Ipexkme dyeMm 5TOT 3Tan 3aBeplIeH, ayOUTOPCKasd TIpyIa OLEHWBAET: COCTABASIETCH AU
OOKYMEHTHPOBaHHAas HH(OpMAIlNsa B OIPEIEACHHOM 00BbeMe M BKAIOYAaeT AM Bce TpeboBanug. B
cAydae €eCAM [OKyMEHTHpOBaHHad HWH(popMalusa He chOpMHpPOBaHa B COOTBETCTBHHU C
TpeboBaHUIMHU COOTBETCTBYIOIIUX  KPUTEPHEB, ayauTopckad rpynna  HHQOPMHUPYET
YIIOAHOMOYEHHOTO IIPEICTABUTEAS KAWEHTA, YTO opraHuiaimsg OymeT oleHeHa 0e3 KaKHUX-AHOO

3a/lepKeK, HO B TOXKE BpeMs yKasbIBaeT, KaKHe TpeOoBaHHA KpPUTEPUEB He OBbIAW IIPUHSTHI
COOTBETCTBYIOIIIMM IIyT€M B opraHusaiuu. Ilocae aToro, BenyIIUH ayauToOp  COTAacyeT C
OpPEeaCTaBUTEAEM OIIEHHBAEMOI OpraHH3alUH [aTy, KOorJa MOOKYMEHTHUpPOBaHHAd WHQOPMAIUS
Oymet momoAHeHa U OOHOBAeHA. [Ipu HeoOXOAHMMOCTH IAQH ayauTa OyIeT TakK:Ke CKOPPEeKTHPOBAH.

Kaxk TOABKO JOKyMEHTHpPOBaHHasI MH(MOPMAIUS OlleHEeHa, ayAuTOPCKas IPyIa FOTOBUT IAAH
ayauTa KOTOPBIM 3aTeM IIPEIOCTABASETCS A KOMMEHTAPHEB OPraHU3alllH U yCTAHOBAECHHOMY
npeacraButesto Komrianuu ASTRAIA® Certification, s.r.o. Benymuit aynutop MOXKeT BHOCUTH
U3MEHEeHHs B IIAQH ayAuTa OCHOBBIBasiICh Ha TpeboBaHuax opranmzanuu u CO. He momyckaetcs
BHOCHUTb KaKHe-AHOO IIOIIPaBKH B IIAAH ayquTa B OTHOUIEHWH AAUTEABHOCTH HAH OTPAHHUYUBATH
TpeboBaHMs COOTBETCTBYIOIIErO cTaHAapTa. [laaH ayauTa yTBepKIAeTCd 3aKa3UYUKOM COBMECTHO C
IIpeICTaBUTEAEM OpraHa Mo cepTudUKaiuu. Ecau mo TpeboBaHHIO aKKpPeIUTAIIMOHHOTO OpraHa
BBIIIOAHAETCH ayOUT CBHUIAETEABCTBA, BEOYIIMI ayauTOp MOOAKEH BOBACYL B IAAH ayouTa YAeHA
AKKHEIUTAIIMOHHOTO OpraHa BO BpeMs BCTYIIHTEABHOTO U 3aKAIOYHUTEABHOTO COOpaHUd.

3. OmeHKa H OTYET ayZAHTA

Ceprudukaiig BCEX CUCTEM MEHEIKMEHTAa BBIIIOAHSETCS B ABa aTamna. lLleab mepBoro arara -
IOAYYUTH JAHHBIE O BBIITOAHEHUH KAIOYEBBIX TPEOOBaHUN COOTBETCTBYHOIIHMX HOPM. Lleab BTOpOro
JTarna - IBASIETCS IIPOBEACHME OLIEHKU BCeX TpeOOBaHUIl COOTBETCTBYIOIINX KPUTECPHEB HOPMEI.
BreirmoaHeHHe ayauTa B OLIEHHMBaeMOH OpraHU3allu{ VIIPpaBAIEeTCS BeOyIIHM ayIuToOpoM B
COOTBETCTBHH C YTBEPKIEHHBIM IIAQHOM ayauta. Aiobas OIleHKa, BBIIOAHAeMad KoMIaHHeH
ASTRAIA® Certification, s.r.o. HaumHaeTcsa C BCTYIUTEABHOTO coOpaHud. AyAHTOPCKas Tpymnna
UH(MOPMHUPYET BCEX YIACTHHKOB 3TOTO COOpaHUs O IeAdX ayauTa. Lleab BCTYNIHTEABHOIO cOOpaHus
THOATBEPAUTH NAUTEABHOCTb M KPUTEPHUU ayoUuTa, YTBEPAUTH MAAH H JOTOBOPUTLCS 00 OpraHu3alllu
JOIIOAHHUTEABHBIX Mep, BKAIOYad ofecliedeHHe AHWIIl, KOTopble OyAyT COIIPOBOXKAATH KOMAaHIY II0
ayouTy U OXpaHy TpPyAa OAd YACHOB ayAUTOPCKOM rpynmbl. KoMaHma mo ayauTy MOKET H3YyYUTH
TEPPUTOPHUIO 3aKA3YHKA [0 IIPOBEACHHS ayAUTa B IIEASX O3HAKOMACHHS yYACTHHUKOB ayAHTOPCKOM
TPYyIOBl CO CTPYKTYpPO# IIPOH3BOACTBEHHOIO IIPEANPHUATHS, €CAH ayOUTOPCKas TpyHdIia Tak
IOCYUTAET.

BriroaHeHHe ayaguTa COCTOHUT W3  [POBEACHUS HHTEPBBIO C BBIOPAHHBIMH COTPYAHUKAMHU
KAWEHTOB, MOHHUTOPHUHT BBLIIIOAHEHHS KOHKPETHOH [OedaTeAbHOCTH, H3yUeHHe 3alpalnBaeMoi
OOKYMEHTHPOBAHHOM HH(MOPMAIIUH H HX COIIOCTaBAeHHE C (pakTamMu. AyAHUTOPbI OOBIYHO He
BBIIIOAHSIIOT U3MEPEHHT HAW OTOOp Hpob, HO ecAM HeoOXOOWMO BEPUMUIINPOBATL COOTBETCTBHUE C
KPUTEPUAMHU ayguTa, OHH MOIYT 3alpPOCHTh BBIIOAHUTH M3MEPEHHS U IIPOAaHAAN3HPOBATH
oTOOpaHHBIE TPOOBI C TOMOIIBI0 PA0OTHHKA 3aKa34YHUKa.

KaneHT moAKeH IIpuUTAaIiaTh [gAS IIPOBEAEHUS KaXXJOro ayAuTa COOTBETCTBYIOIIUX
CIIEIIMaAMCTOB, KOTOPBIE OCYIIECTBAGIOT IIPO(PECCHOHAABHYIO OEATEABHOCTH A OpraHH3alluUd B
obaactu, TpebyeMoil peraameHToM (Hampumep, ABT - yImoAHOMOYEHHBIH TEXHHK II0 OXpaHe TPyaa,
PZS - Cayx6a Oxpans! Tpyma, 9KOAOT, TEXHHK IIO0 YIPAaBACHHIO BOAHBIMH pecypcamMu ¥ T.O.).), a
TaK>Ke KOMIIETEHTHOE AMIIO II0 JaHHBIM BOIIpOCaM, HallpHMep, Ha3Hade€HHOE OTBETCTBEHHOE AMIIO
/ uMerolee AUIeH3NH / paspemreHue uau IT cnenuaavct gag CMUB. B To ke Bpems, HeoOX0aHUMO,
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4TOOBI Ha 3aKAIOYHUTEABHOM 3acCelaHUU ayAuTOB II0 CHCTeMe MEHEeAKMEHTa OXpaHbl Tpyda U
6e30I1aCHOCTH IPUCYTCTBOBAA IIPEACTABUTEAb CAYKOBI OXpaHbl TPyZAa HAH paboTarInuil Bpad.

Aynutopckag rpymnna oObIMHO HH(OPMHUPYET IIPEACTABHUTEAS IIPOBEPSEMOM OpPraHU3alllH o
BasKHBIX YaCTUYHBIX BBIBO/IAX, IIOAYYEHHBIX BO BpeMsd ayauTa. AyaUTopcKad I'pyIia HcuepIibIBaroIle
UHGMOPMUPYET PYKOBOACTBO OIIEHUBAEMOH OpPraHM3alllH 10 II0BOAY 00HAPYzKEeHHBIX HECOOTBETCTBHH
Ha 3aKAIOYUTEABHOM COOpaHHH, KOTOPOe IIPOMCXOAMT BCETAa IIOCA€ 3aBepllIeHHd ayauTa B
TIOMEIIIEHNH OIleHMBaeMo# opraHuzanuu. lleab 3aKAIOYHUTEABHOro coOpaHug - HH(MOPMUPOBATH
IpeACTaBUTEACH OlLlEeHHBaeMOH OpraHH3allii O BCEX YCTAHOBAEHHBIX HApPYIIEHHSX U IIpobaeMax, o
KAacCHU(PUKAIIME ¢ 3HAYUMOCTH OOHapYKEeHHBIX HECOOTBETCTBUI, OTBETUTH Ha BOIIPOCHI
COTPYAHUKOB OPraHU3alllH B OTHOIIEHWH BBIBOAOB M OOHAPYKEHHBIX HECOOTBETCTBUM U COOOILUTE,
pPEKOMEHAyeT AWM ayOUTOpCKas TCpylnna BbAATE CEPTHU(MPUKATBI A OLEHEHHOM CHCTEMBI
MeHe/KMeHTa. Ha 3akAIYnTeARHOM COOpaHHM BEAYLIHHE ayqUTOp IIPEACTaBAdeT IIOATOTOBACHHBIE
3aIlliCH coepKalllie OITMCaHhe HaMIeHHBIX HECOOTBETCTBHUH. YIIOAHOMOYEHHBIH IIpEICTaBUTEAB
OpraHMU3allil II0CAE PACCMOTPEHHS IIOATBEPIKIAeT CBOEM IIOAIIHMCHI0, YTO OH/OHA COTAACHBI C
HECOOTBETCTBUAMU. [IpencraBUTeAM  OLIEHMBAaeMOM  opraHu3allud  o0s3aHbl  IIPUHUMATH
COOTBETCTBYIOIIIIE MEpBI AT VCTpaHeHUs OOHApPY:KEHHBIX HECOOTBETCTBHY H HH(OPMHUPOBATH
Beaylllero ayautTopa ob 3Tux Mepax B TedeHue 10 anHeii. Ha 3aKAIOMHMTEARHOM COBEIIAHWH BEIyIIHH
ayauTop TaKxKe pazbaCHAEeT [OaAbHEHINHP Imporpecc B OeATEABHOCTH, KOTOpas 3aBHCHT OT
KOAWYECTBa U 3HAYUMOCTU 0OHAPYKEHHBIX HECOOTBETCTBUH.

Ecau Opian oOHapyzKEHBI 3HAYHUTEABHBIE HECOOTBETCTBUS, KOTOPBIE IIPOABASIOTCS B TOM, YTO
IIEAOCTHOCTb HCCAEYEeMOM CHCTEMBI MEHEIKMEHTa [OCTyIIHa He B IIOAHOM oOOBbeMe, B IIePBYIO
odyepenb, TaKHe HECOOTBETCTBHUS MOOAXKHBLI OBITH yCTPAHEHBI M TOABKO IIOCA€ 3TOTO BIIOCAEICTBUH
MOKeT OBITH MPHHATO pelleHHe O Bblgade cepTH(UKATa. Bemymmii ayauTop Takxke o00g3aH
uHPOPMUPOBATh KAWEHTA O TOM, YTO €CAM OpraHy [0 CepTU(PUKAIUKU HE YAACTCSI IIPOBEPUTH
BBITIOAHEHHE KOPPEKIIMH U KOPPEKTHPYIOIINX AEHCTBUM, KOTOPhIE PEIIaloT AIOObIe OOHapy:KEHHBIE
HecooTBeTCTBUd TUma 1 B nepron a0 90 mHel 1rmocae [HS 3aKAIYHUTEABHOTO COOpaHUsa y KAMEHTa, TO
9TO [OOAXKHO OBITh BBIIIOAHEHO Ha IIOBTOPHOM ayauTe y KAWEHTa, IIpeKae YeM pPEeKOMEHIOBaTh
BBIIATH CepTU(UKAT. BLImoAHEHHE KOPPEKTUPYIOIIMX AEUCTBUHM BepHUPUIIUPYETCS IIEPCOHAABHO
BEAYIINM ayIUTOPOM, BBIIIOAHSBIITUM OIIEHKY, €CAN KOHEYHO K€ YHCAO HECOOTBETCTBHUI HE CAUIIIKOM
BeAMKO. Ecam 6blA0 0OHapy?KEHO MHOTO HECOOTBETCTBHII HEOOXOAHMMO IOBTOPHUTH IIOBTOPHUTH
cepTU(DUKAIIMOHHBIH ayauT. Ecau cepbe3Hble HECOOTBETCTBUS ObIAM HAMIEHBI BO BPEMS IIEPBOTO
JTarna ayguTa, OLEeHUBAaeMBIH CyOBEeKT 00g3aH yCTPAHHUTH UX A0 AATHI IIPOBEACHHS BTOPOTO dTara
(MakcuMmaabHO B TedeHue 90 mHel OT maThl IIPOBEACHHS IIEPBOTO 3Talla CEePTHUQPUKAIIMOHHOTO
aynurta). Ecan HeCOOTBETCTBHUSA HE yCTPAHEHbI, HEOOXOAMMO IIOBTOPUTD IIEPBLIH 3TAIl ayauTa.

Bce 3agBAeHMs W BBIBOABI aAyAUTa, BKAIOYAs HACHTU(PUIIMPOBAHHBIE HECOOTBETCTBHUA U
IpPHUHATbIE KOPPEKTUpPYIOIHe AeHCTBHUA OyAyT IIpeNCTaBA€HBI AyAUTOPCKOM TpyHIiod B oTdeTe
ayouta. Kak ToabKOo oTBercTBeHHBIH paborHuk kKommnaHuu ASTRAIA® Certification, s.r.o.
YTBEPAUT OTUET ayOUTa - OTUEeT OyAeT ImepelaH OTBETCTBEHHBIM CO CTOPOHBI CEPTU(MUKAIIMOHHOIO
opraHa INIpPeACTABUTEAI0 OIlleHeHHO# opranmsamuu. OlleHeHHas  OpraHu3alyd BIpaBe OaTh
3aKAIOUEHHE II0 COAEPIKAHUIO OTdYeTa B TedeHMe 15 mHel, 4To maeT el BO3MOXKHOCTH BO3Pa3UTh
IIPOTHUB BBIBOAOB ayauTa HANW HHBIX CpaKTOB, HU3AOKEHHBIX B OTHUETE ayAuTa U 3TO MOXKET OBITH
YYTEHO IIPH NIPHUHSTHH PEIIEHUs 0 CepTUMOUKAIHH.

4. TIpuHATHEe pEelLIeHHS O NIPHCBOEHHH cepTHdHKaTa

PykoBoactBo kKommanuu ASTRAIA® Certification, s.r.o. npuHHuMaeT pelleHHe O ITPUCBOEHUU
cepTuduKkaTra, OCHOBBIBadCh Ha HHGOpMaIMH M ¢akKTax, yCTAHOBAEHHBIX B OTYeTEe aymauTa,
BO3paskeHUH IIPOTHB BBIBOAOB ayAWTa HAM HHOH MOOIOAHUTEABHOH HH(OPMAaIUH KU JOKYMEHTaX,
TAKUX KaK: aHKeTbl ayauTopa M IIPHUMEeYaHHs, 3alpochl Ha KOPPEKTUpPYIoIue neHcTBULA B Ip.,
CAEAAHHOH IIPEACTAaBUTEAIMH OIEHEHHOM opraHusanuu. PyKoBOACTBO CepTH(UKAIIMOHHOIO
opraHa IIpHHHMAaeT pelleHHe IIPUCBOUTH CEPTU(MHUKAT, €CAH 3aKAIOUYEHHS ayauTa U obllasl OoIeHKa
OLIEHEHHOH CHCTEMBI MEHEIKMEeHTa OOBEKTHUBHO IIOATBEPIKIAET CAELYIOIIEe:
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] IIOAHYIO  IIEAOCTHOCTH  OIIEHEHHOM CHCTeMbl U  BBIIIOAHEHHe Bcex TpeboBaHUi
COOTBETCTBYIOIIIETO CTaHAapTa, Kacarollerocs JaHHOM CUCTEMBI MEHEIXKMEHTA,;
] obecrieyeHre MOBEPUS O AaAbHeHIel ITeAOCTHOCTH M 3(P(PEKTUBHOCTU OIIEHEHHOMN CHUCTEMBI

MEHeIKMEHTa Ha OCHOBE CO3IaHUS OPraHU3aIlMOHHON CTPYKTYPBI, OIIpeNeAeHUN (DYHKITUH U
opouenyp, HpoBeNeHHE BHYTPEHHHUX ayAUTOB M AHMYHOE OTHOIIEHME BCEX BOBACYEHHBIX
COTPYAHUKOB;

[ BHEZPEHHs BCeX TPeOyeMBbIX MEXaHH3MOB H IIPOIEAYP VIIPABACHUS, BKAIOYAS BBLITTOAHEHHBIH
aHAaAHU3 CO CTOPOHBI PYKOBOZCTBA.

[lo mpencTaBAGHUS CaMOro cepTHdUKaTa M CEePTU(MUKAIIMOHHBIX 3HAKOB, KAWUEHT IIOAyJAET
Pacnopsizkenme o mpucBoeHmu ceptudgukara ot kKomnaHuu ASTRAIA® Certification, s.r.o.
Komnauus ASTRAIA® Certification, s.r.o. ocyiectBaser HabalofeHUE 3a CEPTUPHUIITMPOBAHHOM
opraHmu3alyeii ImyTeM I[IpOBeleHUs HAA30PHBIX ayAuTOB. ToI-MeHeIKMEHT KOMIIaHUU
yCTaHaBAWBAaeT YAaCTOTY BBIIIOAHEHHS KOHKPETHBLIX ayAUTOB B PacropsaKeHuM, OCHOBBIBASCH HA
BBIBOJIAX ayAuTa, OCOOEHHO mAd OOIIed OIeHKH (PYHKIIMOHAABHOCTH CHCTEMBI U BBITBA€HHBIX
HecooTBeTCTBHH. YacToTa BBIIOAHEHHS HAA30PHBIX AayOUTOB MOXKET OBITH YyCTaHOBA€HA
MUHHMAaABHO 4 Mecdlla U MaKCHUMaAbHO 12 MmecaiieB. Hag3opHble ayauThl JOAIKHEI IPOBOIUTECS HE
pexe OHOTO pasa B KaAeHIAaPHBIHN rof. B qoroBope Ha cepTUMHUKAIIHNIO OIIPEeAEHBI 00I3aTeAbBHbIE
IpaBHAA HCIIOAB30BaHUS CEPTHU(PUKAIIMOHHBIX 3HAKOB U CCHLIAOK Ha cepTUduKaruio. HapylneHnue
9TUX IPaBUA MOKET IIPUBECTH K OT3BbIBY CepTH(HUKATA.

5. Han3opHbIH ayAHT cepTHOHIHPOBAHHOH OpraHH3allHH

[IporpaMma HaA30pHBIX AyAUTOB HA CPOK OEHCTBHS CEPTH(UKATA OIPEOEAdeTCsl OPTaHOM IIO
CepTU(UKAIIUN [OAd TOrO, YTOOBI IIOCTEIIEHHO IIPOBEPSATH cobAlofeHHe TpeboBaHUM
COOTBETCTBYIOIIETO cTaHgapTa u paccMoTpeThb BCeE OpraHU3allOHHbIE €IUHUIIbI
cepTuUINPOBaHHON OpraHMU3alllM, OTHOocdlMecd K cdepe cepTHHUKAIMK B TeUYEeHHE 3TOr0
nepuoaa.

[To pesyabTaTaM HaA30PHBLIX AyANUTOB ayOUTOPCKAd I'PYHIIa AeHCTBYeT TaKHUM Ke 00pa3oM,
KakK II0 pe3yAbTaTaM CEepPTH(PHUKAIIMOHHBIX ayIUTOB, HO CTEIIeHb HaA30PHOI0 ayauTa OIIpedeAdeTcs
IporpaMMo¥ HaZ30PHOT0 KOHTPOAL, ABASIOLIEHCS YacThio PacopazkeHusd.

AynuTopckas Tpylna [OoAXKHa BepU(UIHMPOBATE BO BpPEMsS KaKIOTO HAA30pPHOrO ayagura

CAeayIoIee:
¢  VYmopaBaeHHe 00AaCTIMHU, T/€ TOSIBUANUCH 3HAYUTEABHbIE N3MEHEHUST,
¢ Crioco6 TmAaHUPOBAHUS, IIPOBEAEHUS U OIEHKH 3 9SAEMEHTOB - CTOAIIOB CHCTEMBI -

BHYTpPEHHUN ayauT, aHaAW3 CO CTOPOHBI PYKOBOACTBA, KOPPEKTHUPVIOIME U
npenynpexRaarole 1eticTBUG U peasnus3aliis BEIBOJIOB U MeED;

¢ CoOTBETCTBYIOIIHE KaA00bl, BO3paXKeHUd U CTUMYABI, HAIIpaBAEHHbIE 3aUHTEPECOBAHHBIMHU
CTOpPOHAMU, U CIOCOO pearupoBaHUSA Ha HUX CEPTUPUIMPOBAHHBIX CYOBEKTa, B TOM YHCAE
Mep, IoApa3yMeBaeMbIX Ha 00paboTKy 3TUX KaA00, BO3paskeHU U CTUMYAOB;

¢ l3mMeHeHUd B MOKYMEHTHPOBAHHON MH(OPMAIINH, OTHOCSIIEHCS K OIIEHEHHOMY CYOBEKTY;

* Peaamszanuga u 3(p(PeKTHBHOCTbL KOPPEKTHUPYIOIINX NEUCTBUH, NPUHATBIX A YCTPaHEHUS
HECOOTBETCTBHH NPEABIAYIIEro ayauTa U IPEeACTaBACHHBIE MEPBI JAS PEIIECHUd U U3y4eHUd
caydasi, ITpoMaxa, HHIIUAEHTA, 4Ype3BbIYalHOM CHTyalllH, HECOOTBETCTBHS IMPOAYKTOB H
CHUTyalLlH, BEAYIIHUX K CO3JaHHUI0O HECOOTBETCTBUL ITPOAYKIIHUH;

*  OddPeKTUBHOCTE U PE3YABTATUBHOCTH KOHKPETHOU CHCTEMBI C TOYKU 3PEHUS COOTBETCTBUS
OIIpeEeACHHOU IIOAUTUKE U ILIEASIM;

e YayullleHHUs B OLIEHEHHOH o6AacTw;

¢ @OYyHKIIHMOHAABHOCTHF ¥ TPUMEHEHHE TIPOoLeAyp CEPTH(QUIHMPOBAHHOIO CyOBEKTa [IAd
IIEePUOANYECKON OIIEHKH UM OLIEHKH COOTBETCTBHUSI C OIPENEACHHBIMH 3aKOHOOATEABHBIMU
TpeOOBaHUSAMU, BKAIOYAs OIE€PAIlMOHHBIA KOHTPOAR;
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¢ Hapymenue mpaBua u 1rrpadbl CO  CTOPOHBI  TOCYAAPCTBEHHBIX OPTraHOB B
COOTBETCTBYIOIIEH 00AaCTH;
¢ CobaroeHue YCAOBHUH U IIPABUA HUCIIOAB30BaHUSA CEPTU(PHUKAIIMOHHBIX 3HAKOB U CCHLIAOK Ha
cepTuUKAIIHIO.

AynuTopcKas Ipyllla yKasbIBaeT B OTUEeTe BCE 3adBACHUS M 3aKAIOUEHHd ayauTa. KaWeHTbI
UMEIOT IIPaBO BbICKA3bIBaTh CBOE MHEHME O COMEP:KaHUH OTYeTa, HO OHU JOAXKHBI CAEAATh 3TO B
TedeHre 15 mHel c maThl opOPMAEHHS OTYeTa, M TOTZAa BO3PAaKEHHs MOTYT OBITH IIPHUHATHI BO
BHuMaHne koMmmiaHueii ASTRAIA® Certification, s.r.0. BO BpeMda IpHUHATHSA peElIeHUS HAHU He
ocTaroTcd JAeHCTBUTEABHBIMH CBHIeETeAbCTBA. CepTudHKaT OeHCTBUTEACH B CAydae, €CAHM BCe
YCAOBHS, IpPH KOTOPBIX CepTU(HUKAT ObIA BbIOAH, BBIIOAHSIOTCS U CepPTHQMOUIINPOBAHHASI
opraHmu3alligd yCTpaHHAa Bce HalileHHble HECOOTBETCTBUSA COOTBETCTBYIOIIUM IIYTEM.

6. Pecepruduramusa

Ecau cepruduiinpoBanHasg OpraHU3alldsg 3auHTEepPecOoBaHa B BO30OHOBAEHUU CEPTU(RUKAIINH,
KOTOPBIH BOT-BOT 3aKOHYHUTCH, OHA MOKET O0PaTUTBCH OAS IIOBTOPHOU cepTUdUKaAUU. [[0CKOABKY
opral I0 CepTHU(UKAIIUN BBIIIOAHSA HAA30pHBIE ayAWUThl CepPTHMUIIMPOBAHHON CHCTEMBI
MEHEeIXKMEHTa B TedeHHEe TPeX AeT, pecepTHUKAIIMOHHBIA ayauT, Kak IIpaBHAO, 3aHUMAaeT
MEHbIIle BPpEMEHH, YeM CepPTUMHUKAIIMOHHBIA U [OABIIIE, YEM HaA30PHBIH ayauT. [lo 3Tol nmpuynHe
IleHa pecepTU(UKaAIINY, KaK IIPaBHAO, HHUXKE, YEM CTOHMMOCTb CEPTH(MHKAIIMH OJHOTO U TOTO Ke
cyOoBeKTa.

TouHbple MaciITabbl pecepTH(PUKAIIMOHHOTO AyAHUTa U CTOMMOCTbL OKAa3aHHUsS TaKHUX YCAYT
OIIpedeAsdeTCsl OOTOBOPOM C KAHMEHTOM, KOTZa KAHWEHT IMOATBEPXKOAeT CBOM HHTEpPEC O
pecepTH(UKAIINH.

PecepTuduKanmoHHEIH ayquT OOAXKEH IIAQHHUPOBATBHCS U BBIIIOAHSITBCH CBOEBPEMEHHO, YTOOBI
pelleHre [0 HOBOMY CEPTU(PHUKATY OBIAO IIPUHATO MO0 [OaThl OKOHYAHHA CpPOKa [AeHCTBUA
IepBOHAYAABHOU CepTHU(PUKAIINN.

PecepTrudukainoHHbI# ayauT OOAXKEH OBITH CIIAAHUPOBAH TaKHUM 00pa3oM, 4TOOBI OlleHEHHBIH
CyOBEKT HMeA CpefiHee BpeMsd OAS YCTPaHEHWs HEeCOOTBETCTBHI THIA 1, KOTOpPBIE MOAXKHBI OBITH
yCTpaHEHBbl [0 IPUHATHS peENIeHHs O BblAade cepTH(HUKATa II0CAE pPecepTUPHUKAIIHNOHHBIX
ayIouTOB.

B cayuae, ecan y KamMeHTa HabalofaeTcs HECOOTBETCTBHE THIIA 1, opraH 1o cepTHUKAIUU He
MOXKET IIPHUHATH IIOAOXKMUTEABHOE peIIeHHEe O BbIAadu cepTUdHKAaTa, IOKa KOPPEKTUPYIOIIHe
nercTBus He OyayT 3(p(heKTHUBHO peasn30BaHbI JAS YCTPAHEHHS 9THX HECOOTBETCTBHH.

OpraH 1o cepTU(UKAIMKM [OPUHUMAET PECEPTUMPHUKAIINI0 KAWEHTa U yCTaHABAUBAaeT ATy
HCTEYEHUd CPOKa AEeHCTBUS CEepTU(PHUKATA OAS PeCcepTH(PUKAIIMOHHOIO ayauTa 10 OJHOMY U3 3THX
TpexX BapUaHTOB, B 3aBUCUMOCTH OT:

L. EcAu KAMEHT m0O3BOASET 3aKOHYUTH BCIO AEATEABHOCTDH IO PecepTU(MHUKAIINN OO0 UCTEeUEHUS
CpoKa [AeHCTBUS IIepBOHAYAABHOTO cepTH(UKAaTa, TO JaTa OKOHYaHUI HOBOH cepTHUdUuKaIuu OyneT
Ta XKe, KaK [aTa HCTEYeHHs CpPoKa MeHCTBHS IIEPBOHAYAABHON CEPTU(MHUKAINN IIAIOC TPHU Ioaa,
€CAHM 5TO He OTPaHHYEHO II0 CPOKY HAeHCTBHS HOPMATHUBHBIMH KPUTEPUSIMHU ayauTa (IIPUMEHHUMO
A TIEPECMOTPEHHBIX CTaHAAPTOB). B To ke BpeMda B cepTuduKaTe OyneT HaIKCaH CPOK IIepBOH
cepTuduKanuy Ccy0beKTa (mata IIepBOH CepTH(HUKAINH), IIOTOMY YTO 3TO OyZeT IIOAHOCTBIO
OAIEPKUBATH HEIIPEPBIBHOCTE AEHCTBUA CEPTH(MHUKATOB.

II. Ecan KAMEHT He II03BOAdET BBIIIOAHUTE BCIO [eATE€ABHOCTh IIO pecepTH(UKAIINH,
HaIllpuMep, He IMIPEeACTaBUT KOPPEKTUpPYIOIHe AeHCTBUA HAM HE [OAeT CBOIO TOYKY 3PEHHd II0
OTYETYy ayauTa HAW He YCTpaHdaeT HEKOTOpPble HECOOTBETCTBHHA THIIA 1 [0 HCTEYEHHUS CpoKa
nedcTBusa cepTU(HKATA, CPOK BBIAYH HOBOTO cepTH(HUKaTa MOXKET OBITH CABHHYT MaKCHMyM Ha
120 mHel, HO 3TO COKpPATUT CPOK MAEHCTBUA cepTHdHKATa U BHOBBH BBIIAHHBIN cepTHUUKAT
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OOAKEH HMETh NATy PeCepPTU(MHUKAIIMOHHOTO ayguTa U AAaTy HIpeblAyIIero cepTU(MHUKAIIOHHOIO
muKAa. B To ke Bpemsa B ceprudmkare OymeT HANHCAHO C KaKWUX I[IOP OpraHU3aIlysd
ceptuduipoBaHa. Ilpumedyanue: CpoK AeHCTBUA cepTUdUKaTa OymeT TaKUM Ke, KaK YKa3aHo B
nyHKTe [.

II1. Ecam KAmMEHT He [OO0IyCKaeT IIPOBEZEHUE pecepTU(UKAIMOHHOTO ayauTa OO0 HCTEe4YeHUS
CpoKa [eHCTBUS II€pBOHAYaABHOIO cepTH(HKaTa - MOXKET IIPUMEHSTHCH TOABKO BBIIIOAHEHUE
cepTHU(UKAIIMOHHOTO ayauTa. B 3ToM caydyae He pecepTHMDHKAIIMOHHBIN, a cepTU(DHUKAIIHOHHBIN
IIPOIleCC, TaK KaK He ObIAO HEIIPEePBbIBHOCTH HAA30PHON NedATeAbHOCTH OPraHHU3alltiy.

PacminpeHHne obaacTH AeHcTBHSA cepTHHKaTa

Bo Bpemsa cpoka meficTBUA cepTH(UKAaTa, CEPTU(MUIIMPOBAHHAS KOMIIAHHS B AIOOOe BpeMs
MOXKET 3allpOCHUTh pacIIupeHHe obaacTHu aeHcTBHA cepTHdHKAaTa. OTO pPAaCIIHPEHHE MOXKET
CIeAaHO IIOCA€ TIMCBMEHHOro ofbpallleHHs II0 H3MEHEHHI0 00AacTH  CcepTH(UKAITUH.
CepTudUKAIIMOHHLIN OpTraH OOLIYHO BEepHUMUIIMPYET IIyTeM IIPOBEOEeHHS BHEOUEPEeTHOI'O ayauTa
ecAn cepTHDUIIMPOBAHHAS CHCTeMa MEHEIKMEHTA B IIOAHOM Mepe COCTOMT TakKkKe B 00AacTax,
KOTOPBIE OTHOCSTCS K pPAaCLUIUPEeHUI0 cepTUdUKaUU. B caydae, €cAM ayauToOpcKas TIpyIlna
KOHCTaTHUPYET IIEAOCTHOCTH CHUCTEMEI VIIPABACHHUS pacCMaTpPUBaeMBIX obAacTel, a TaK:Ke BBICIIee
PYKOBOACTBO OpraHa II0 CepTHU(HUKAIINU IPUHUMAET PELIeHHEe O PACLUIUPEHUN CEePTU(UKAIINH, TO
IIOCA€ O3TOTO BBIAAETCS HOBBIHA cepTUDUKAT 1aad KaueHTa. CpOK OeHCTBUSA PAaCIIMPEHHOH
cepTU(PUKAIINH TAKOH XKe, KaK U CPOK AeHCTBUS OPUTHHAABHOIO MacmItaba cepTuuKaIliiy.

B caydae cokpameHua wMacmtaboB OeITEABHOCTH KAWEHTa, OpraH II0 CepTHU(QHUKAIINU
paccMaTpuBaeT U 3a COOTBETCTBYIONILYIO IIAATY MEHSET OPUTHHAABLHBIN cepTH(dUKaT Ha HOBBIH, IIe
OyZeT CKOpPpeKTHpOBaHA  OEITEABHOCTH  CEepPTH(PHUIIMPOBAHHON  KOMIIAHMHM B  paMKax
cepTU(UIINPOBaHHON CUCTEMbI MEHEIKMEHTA.

IIpuocTaHOBAEHHE, OTPaHHYEHHE 00AACTH AelCTBHSI, aHHYAUPOBaHHE cepTH(dHKaTa

B cayuae, ecanm opraH 10 CepTHU(PHUKAIMU y3HAET, HAHM HMeeT I[IOHO3PeHHe, UTO
CepTU(PUIIMPOBAHHBIN 3aKa34UK Irpy0d0 HapyliaeT TpeboBaHUsS CTaHAApPTa, COTAACHO KOTOPBIM OBIA
BbIOAaH CepTI/ICbI/IKaT, HapyLIa€eT IIpaBrUAa UCIIOAB30OBaHUA CepTI/ICpI/IKaL[I/IOHHBIX 3HAKOB HAH CCBIAOK
Ha CepTU(UKAIIHIO, (BAFETCI MIPEeAMETOM IIPOBEACHHOIO pa3dupaTeAbCcTBa (HCK IIPOTHB
3aKa34yuKa)/paccaeqoBaHUM, CBA3aHHBIX C 0€30MAaCHOCTBIO IUINEBLIX IMPOAYKTOB, €r0 MPOAYKIIHS
OoTO3BaHa C pPBIHKaA H3-3a IIHINEBBIX PHCKOB, HMCIOTCA IIPHU3HAKHU HeCO6AIO}IeHI/IH IIpaBHA,
KacamImxca 6e30IIaCHOCTH IMHINEBBIX IIPOAYKTOB, CEPbE3HO IIOCTABAEHBI IO YTPO3y 3L0POBLE U
6e30macHOCTE pabOTHUKOB B CAydae Cepbe3HOI0 MHITUAEHTA, HAPYIIECHHUS TeXHUKHN 6€30IIaCHOCTH U
OXpaHbl TpyHda, TpeOyIlole IIPUBAEUEHHS COOTBETCTBYIOIIETO PETYAHPYIOIIETO OpraHa HAH
ogBepraeMasl OIIACHOCTH OKpyzKalolllasd cpefa CepTH(MUKAIIMOHHBIM OpraH HMeeT IIPaBO Ha
IIpoBeeHUE BHEOUYEepPEeOHOTo ayauta. LleAbio BHEOUEepeaHOIro ayauTa SBASETCH IpPOoBepKa CTEIIeHH
HapyIIeHUsd, OOCTOATEALCTBAa, KOTOphble IIPUBEAHM K HapylUleHHI0 TpeboBaHUE CTaHOAPTOB U
YCAOBU, TIPEAYyCMOTPEHHBIX B [OTOBOPE UM CIOCOO yCTpaHEeHUs/pelleHUus OO0HApPy:KEHHBIX
necdexToB. BrIIOAHEHHE BHEOYEPEAHOI'O ayAuTa BBIXOAWUT 3a pPaMKH IIporpaMMbl ayauTa,
3aKpPENACHHOH B pPaCHOpPAXKEHWHM W BCErga IIPOBOOUTCH 34 CUET CEepPTU(PHUIMPOBAHHOMH
OpraHu3alluH.

Ecam ecTp cepne3HBIEe HECOOTBETCTBHH, HAaMAeHHbIE B XOJe BHEOYEPEAHOIO ayauTa,
PYKOBOZICTBO OpraHa II0 CepTH(MHUKAIINN IIPUHUMAET pelleHre 00 OT3bIBE, IIPHOCTAHOBACHUH HAU
OorpaHUYEHUH AeHCTBUS cepTHUdHKATA.

Oprae 1o ceprTudHKaluMU paccMaTpUBaeT OTrpaHHYeHHe OeHcTBUS cepTHudUKAaTa, Korma
IIEAOCTHOCTb CHCTEMBI YIIPaBA€HHS He pacIpoCTpaHdeTcs Ha pan HoApasfeAeHHH (pHanasoB,
11EXOB, paboYux MecT).
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Opras 1o cepTu@UKAIIUU IIPUHUMAET PEIleHUe O BPEMEHHOM MPUOCTAHOBAECHUU MEUCTBUSA
ceprudHKaTa B CAydae HAPYILIEHUs IIEAOCTHOCTH CHUCTEMBI YIIPABAEHUSI, HE PACIPOCTPAHSIETCS Ha
BCIO OpraHH3alllio, HO IIOAXOA BCEX VYACTBYIOUIUX PaAOOTHUKOB CEPTU(DHUIIMPOBAHHOMN
OpPTaHU3alN SBASETCS OIIPENEACHHOM TapaHTHed TOro, YTO IEAOCTHOCTH CEPTHU(PHUIIMPOBAHHOMN
CHUCTEMBI MEHEIKMEHTa MOXKeT OBITb B0O300HOBAeHa B TedeHue 90 aHe#l. B Takux caydasax
CepTU(UKAT CEPTUMPUIINPOBAHHON OpraHMU3aIlui MOXKET ObITh BPEMEHHO H3BAT 0 BO30OHOBAECHHS
ero nelcTBUd.

Ecan HeT OOCTATOYHOM TapaHTHH, YTO IIEPCOHAA CEPTH(HUIIMPOBAHHON OpraHU3alluu
OEeHACTBUTEABPHO 3aMHTEPECOBAH B IPOJACHHH CepTH(HKATA M YTO aKTUBHO BeayTcd paboThI IO
YTPaHEeHHUI0 O0HAPYKEHHBIX HECOOTBETCTBUH, TO OpraH Mo CEpPTU(MPUKAIIUN ITPUHUMAaET pelleHue 00
OTMeHe NeliCTBUA CepTU(UKATA U OT3bIBAET CEPTUMPHUKAT JAaHHON OpraHu3aIuH.

Komnanua ASTRAIA® Certification, s.r.o. wuHbDOpPMUpPYyeT CepTUDUIIHPOBAHHYIO
opraHmuzaluio B (opMe paCHopsiXKeHHd B TedeHHe 14 aHell ¢ MOMEHTa IIPUHSTHS pelleHus o0
aHHYAUPOBAHUH, IIPHUOCTAHOBKE HAW OTpaHHYEHHU AeHCTBHUSA cepTUdUKaTa. B [IOKyMeHTe TakxkKe
yKaspIBaeTcd IIPpUYHHA KOTOpas I[IpUBeAa K MOaHHOMY pelleHH0. B pacnopsskeHHH ecThb
uHpopMalug o mpuunHax perreHusa. Kommanua ASTRAIA® Certification, s.r.o. myGaumkyer
UH(MOPMAIIHIO 0 KaXXO0M OT3bIBe, IIPHUOCTAHOBACHHUH AW OTPAHMYEHUH AeUCTBHS cepTH(dUKaTa Ha
CBoe#l cTpaHuile u, Bo3MoxkHO, B CMU, rame oObruHO mybamKyeTcd HH(OpPMAIMsg O BbIIAHHBIX
cepTuUKaTax.

OrpaHu4YeHHEe HWAH IIPHOCTAHOBACHHE [eHCTBHUA cepTU(UKATA He MOXKeT OBITh
BO300HOBAEHO B IIOAHOM Mepe [0 TeX [Op, IIOKa COTPYAHHKH OpraHa [0 CEepTU(HUKAIIUH He
OpPOBEPAT, OBIAM AW NPHUHSTHI BCE MeEPBhI OAS YCTPaHEHUs OOHAPYXKEHHBIX HECOOTBETCTBUH.
HetictBue cepTtudHKaTa MOXKET OBITH IIPOJAEHO B CAy4Yae, €CAH BEIIIEyKa3aHHBIE IIPOBEPKH
BBITIOAHEHBI B TedeHMe 90 pnHed c pgarbl OpuHATHA pelreHuda. CepTH(UKAIIMOHHBIH oprad
HHQOPMHUPYET KAMEHTA 0 BO30OHOBAEHHH AeHCcTBUS cepTudHKaTa depe3 PacriopskeHue.

IIpaBa u 06s13aHHOCTH CepTHGHUHPOBAHHON OPraHH3alMH BO BPEMS AEHCTBUS
cepTudHKaTa

CepruduipoBaHHas OpPraHU3allusd HMEeT IIPaBO MCIIOAB30BaTh CCHIAKY Ha CEPTHU(MHKAIMIO U
CepTU(PUKAITNOHHbIE 3HAKH B T€UEHHE CPOKa JAEHCTBHS CEPTU(HUKATOB TaK, KaK YKa3aHo B JI0TOBOPE Ha
CepTU]UKAITHIO.

CeprudpuiivpoBanHas opraHusais obszaHa obecrieunth kKoMmitaHuu ASTRAIA® Certification,
S.r.0.. TIOCTOSIHHOE HWH(OPMHPOBaHHE 00 HM3MEHEHHUSAX [IOKYMEHTHPOBAHHOM  MH(POPMAITHH
cepTUDHUITUPOBAHHOM CHCTEMBI MEHEKMEHTA u obecrieyuTh 0OHOBAEHHBIE BepcHHU
JMOKYMEHTHUPOBAHHOM HMH(OPMAIIMK OpraHy II0 CepTUdQUKAINMH. B TO 3Ke BpeMs CepTH(HITMPOBAHHAS
opraHu3allvs OOAXKHA HH(POPMHUPOBATHL OPTraH IO CePTH(RHUKAIMHU 00 M3MEHEHUIX, CBSI3aHHBIX C
U3MEHEHUEM CTPYKTYPbI YIIPABAEHHSI, CYIIIECTBEHHBIX H3MEHEHUSIX IIPOIIECCOB, IIPOM3BOACTBEHHOMN
IporpaMmbl/ IIPOrpPaMMBbI OKAa3aHHS YCAYT MAM OPYTHX ITOIIPaBKaX, KACAIOIIHUXCS CEPTUMPUIIMPOBAHHOHN
CHUCTEMBI MEHEKMEHTA, €CAM OHH UMEIOT CYILIECTBEHHOE BAUSHUE Ha:

IIpaBa MAHU IIpaBa COOCTBEHHOCTH CEPTHUMUIIMPOBAHHON OpraHu3aliimg;

OPraHM3alMOHHYIO CTPYKTYPY 3TOH OpraHHu3aIliy;

TIOAUTHKY, IIPOLEAYPHI YIIPABAEHUS AU IIPOLIECCHI pa3paboTK cepTU(MHUIIPOBAHHONR CUCTEMBI;
AOKaAM3allMI0 KOHKPETHBIX IIPEANPUATHH, aIMUHHUCTPATHUBHBIX U  IIPOH3BOJCTBEHHBIX
TIAOLIIAIEH;

06AaCTh [OEeATEeABHOCTH, BOBACYEHHYI0O B cepTUdUKaIMio (ocobeHHO ecan o00aacTb
cepruduKanuu OyAeT COKpallleHa II0 CPaBHEHHIO C 00AacThI0O NPUMEHEHHS Ha
cepTHUdHUKATE).
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Bo Bpema nepuoma OeHCTBHA CEPTH(PUKATOB CepTU(MHUIIMPOBAHHAS OpPTraHU3allls TaKKe
obecnieunBaeT coTpyaHukaMm Komraunuu ASTRAIA® Certification, s.r.o. BeIlloAHEHUE HAA30PHBIX U
BHEOYEPEIHBIX ayANUTOB Ha TEPPUTOPHUHU CEPTUMDHIIMPOBAHHON OpraHH3alluy, paspelieT KOHTPOAB
eé MOKYMEHTHPOBAHHOM HH(OPMAIINH B OOIIeHHe C COTPYOHHKAMH, [AS OLEHKH (DYHKITMOHAABHOCTH
CEPTHUMDHUIIMPOBAHHOH CHCTEMBI MEHEKMEHTa. KOHTPOoAb JOKYMEHTHPOBAHHON HH(pOpMAaIIU BKAIOYAET
TAKKE€ H3Y4YEHHE 3allMCeyd aBapuii, IIOBPEXKIACHUM, TpaBM, IIPOBEPOK U HOEATEABHOCTH OPraHOB
TOCYZIapCTBEHHOIO VIIPaBAGHHS B 00AACTIX, CBA3aHHBIX C CEPTU(MHUIIMPOBAHHON  CHCTEMOM
MEHEeKMEHTA (HallpuMep, IIPodeCCHOHAABHOM 0e30IIaCHOCTH U OXpaHbl TPYAA, OXPaHbl OKPYKAIOIIeH
Ccpenbl), faAbHeHIIee u3ydeHue 3aruceii, 3kano0, IpeTeH3ul noTpedbureaeii U APYTHUX 3aMHTEPECOBAHHBIX
CTOPOH CEePTHUMDHUIIUPOBAHHON OpraHU3aIIHH.

CepTU(UIUPOBAHHLBIA CyOBeKT 00g3aH BBIIIOAHHTL HAA30P 34 PBIHKOM YCAyT IIO
cepTU(PHUKAIINH pa3pellnB BHU3UT OpraHa II0 aKKPEAUTAIIUH JAS OIIPENEACHUsS YPOBHSI OOBEPUT K
mpolieccaM CepTU(HKAIINH, OCYILIEeCTBACHHE MOHUTOPHHTA 34 ayqUTOPaMH B XOJe IIPOBEPKH, A
OIIpEleACHUsI, SBAIETCS AW ayOUTOp HENpPepbIBHO KOMIIETEHTHBIM [AS  OCYILIECTBACHUS
OEesSTEeAbHOCTH, HAM KOHTPOAb CEPTHU(MUKAIIMOHHBIM OPraHOM CEPTU(MUIIMPOBAHHOTO KAMEHTA C
LIEABIO U3y4eHUs YPOBHS 0BEePHA COOCTBEHHOMY IIPOIIECCY CEePTH(MUKAIIUH.

BesonmacHocThb uncpopmauuu, nmsy*-:ennoﬁ B X0 € OLICHKH

Bca nadopmanusa, npegocraBaenHag Komriann ASTRAIA® Certification, s.r.o. 1 yaeHam
ayaOuTOPCKOH  TPYHIIBI  CEepTU(MUIIMPOBAHHON  OpraHu3aluel/olleHuBaeMol  opraHu3aluei
cuuTaeTcs KOH(MHUIEHIIMAALHON 1 MOXKeT OBITH HCIIOAB30BaHA TOABKO B paMKaX IIPOIlecca OIIeHKH
U cepTU(UKAIIUHE JaHHOM opranuzanuu. OHa He MOXKeT OBITh IIpeIoCTaBACHA TPETBLUM AHUIIAM 6e3
COrAaCHd CepTHU(UIIMPOBAHHOIO CyOBEKTa 3a HCKAIOUEHHEM OJKCIIEPTOB AaKKPEeTUTAIIMOHHOIO
oprana. Kowmnanua ASTRAIA® Certification, s.r.o. mMmeer mpaBo HpemoCTaBAITHL yKa3aHHYIO
HHPOPMAIUIO BKCIIEPTAM OAS KOHTPOAS C Iieabio olleHKH kKommaHuu ASTRAIA® Certification,
S.r.0. B IIpoIlecce aKKpeauTallii, B paMKaxX KOTOPOM oKas3aHa ycAyTa OlLleHHMBaeMOU OpraHM3aIluu.
Kommianusa ASTRAIA® Certification, s.r.o. 3ampermiaer BceM CBOMM COTPYAHHUKAM HCIIOAB30BATD
OOKYMEHTAABLHO IIOATBEPKIAEHHBIE CBEIEHHS 00 3THX OpPraHH3alludaxX 10 APYToHd IpHUYHHE, KpoMe
KaK OIleHKa OpraHu3allud HAW IIPpUHATHE pelleHus o ceptudpukanuu. [IpemocraBaeHue
YCTaHOBAEHHOM MOOKYMEHTHPOBAHHOM HH(popMaluy OPyrHUM  AWIlAM, YEM  YCTAaHOBAEHO
paboruukamu kKomrianuu ASTRAIA® Certification, s.r.o., IomAeXUT yTBEPKACHUIO TUPEKTOPOM
romrianu ASTRAIA® Certification, s.r.o. 1 pyKoBOACTBOM JaHHOM OIIEeHMBAEMOM OpPraHU3aIlHH.

B cayuae, ecanm 3aKOH HAW IOPHUOMYECKHE OpPraHbl (CyH, KOHTPOAWPYIOIIErO OpraHa,
caermoBaTeAsd) TpPeOYyIOT CBeAeHHd O KAMEHTaX, 93Ta HH(QopMalus, II0CA€ YTBEPXKIECHUSI
PYKOBOOUTEAEM OpraHa II0 CEepTHU(MUKAIIMU MOXKET OBITh IlepeflaHa B HEOOXOOUMOM oOBeMe IAsd
BBIIIOAHEHUS TpPeOOBAHUY 3aKOHOOATEALCTBA. EcAM 3aKOoH 00g3bIBaeT OpraH IO cepTH(MUKAIINU
IpencTaBAdTh MHPOPMANUIo 0e3 Ccoraacus KAWEHTa, AUPEKTOP OpraHa M0 cepTH(UKAIIUN MOXKET
[oaTh coraacHue Ha Iepenady HMHpopMmanuu 06e3 coraacuss KaAHMeHTA. B Ipyrux caydadx coraacue
KAWEeHTa TpebyeTcs Bceraa.

JloKyMeHTHpOBaHHad HH(QoOpMalua OlleHHBaeMoH /cepTHHUIMPOBAHHON oOpraHu3aluu
IPEeNOCTaBAIETCS YA€HAM ayOUTOPCKOH TPYIIIBI OAS IIOATNOTOBKH K OIleHKe. [locae 3aBepiieHus
OLIEHKH BeIyInui ayauTop obg3aun BEpPHYTb JOKYMEHTHPOBaHHYIO BHQOPMAIIHIO
CepTU(PUKAIIMOHHOMY OpTraHy, BKAIOYAd [OOKYMEHTAIIUIO, KoTopad Oblaa [OOIOAHHUTEABHO
3ampolIeHa YAeHAMH ayIUTOPCKOM TPYHILI Y OLIEHUBAEMOM OpTaHU3AllUH. B Iepuoa OlleHKH U B
IpoLIecCe TIPUHATUS PEIIeHUd O CEPTUPHUKAIINN JOKYMEHTHpPOBaHHAS HH(MOPMAIIHS XPaHUTCI
KOH(UIAEHIINAABHO B IleHTpaabHOM peectpe komnanuu ASTRAIA® Certification, s.r.o. B datise
OaHHOM opraHmu3anuu. Ilocae Toro, Kak COTpyZHUYUECTBO MexXay KommaHueli ASTRAIA®
Certification, s.r.0. ¥ KOHKpPETHBIM 3aKa3YUKOM 3aBEPILEHO, JOKYMEHTHUPOBAHHAS MH(OPMAIIHSI
OymeT BO3BpallleHa HAHM YHHUYTOXKEHAa TII0 JKEAAHHI0 KAMeHTa. EcAHM [OKyMeHTHpOBaHHAsS
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uHpoOpMAalsd KAWEHTa HaXOAUTCH B SAEKTPOHHOM BHIE, MEHEIKep peaausanuu He Tpebyer
BO3BpaTa JOKYMEHTHPOBAHHON MH(OPMAIIUK, BCE IIPUHIIUILI 3aIIUTHl THGOPMAIIUH, IIOAYIEHHOH
B XO/le OLIEHKH, TaKHe JKe, KaK U A OyMaskHOH BEPCHH AJOKYMEHTHUPOBAHHON MH(MOPMAIIHUH.

PykoBomcrBo kommanuu ASTRAIA® Certification, s.r.o. kaaccudunupyer HapyLUieHHe
VKa3aHHBIX IIPaBHA KakK rpyboe HapylleHHe TPYyOOBOH MUCIHIAMHBI KM, KaK [IPaBHAO, Cpa3y
IIpeKpalaeTcs COTPYAHUYECTBO HAN OTHOIIIEHHUS paboTomaTeAb-paboTHHK.

Opran mno cepTUdHUKAIINU IIPEHOCTABASET HMH(MOPMAINI0 KAHEHTy O TpeboBaHUIgX,
CBE3aHHBIX C IIOATOTOBKOM MEPONPHUATHI, IPHU HEOOXOAMMOCTH, agamnTanus Habaromareseidl mpu
BEBITIOAHEHUH ayauTa. OpraH o CepTU(HUKAIINN HH(POPMHUPYET KAUEeHTa 00 ydacTuu Habarogareseit
B Ha3BaHHHM ayAUTOPCKOM TpYNIIBI M YBEAOMASET KAWEHTa, €CAHM OH HMeeT KaKHe-TO
KOH(PUIEHIINAAbHBIE aHHbBIE, TO KAHMEHT MOOAXKEH IIPeAyIpenuTh OpraH II0 CEPTHMUKAIIMH 10
BBITIOAHEHUS ayauTa.

HudopmupoBaHHEe 00 H3IMEHEHHAX CEPTH(HKAUHOHHBIX TpeboBaHUH

Ecau opraH mo cepTu(UKAIIMH CYHUTAET, YTO H3MEHEHBI TpeboBaHHS K CepTU(DUKAIIUN, OH
coobiiaeT 06 3TOM CEepTUMUIIMPOBAHHBIM OPTaHU3AIINSIM U BCEM 3asdBHUTEASIM Ha CEePTHU(HUKAIIUIO.
OTH CyOBEKTBHI HMEIOT IIPaBO KOMMEHTHPOBATH IIPEIAOKEHHBIE H3MEHEHUd, KOTOpble OyayT
KacaTbCd HX B IIPOLECCEe CO3MaHUSA U IOAAEepIKaHUA CepTUHUKAIUHU. PellleHreM 0 BHECEHUU
U3MEHEHUH B Opollenypbl U TpeOoBaHUA CepTHMDHUKAINU, HATHI UX AEHCTBHUSA, TON-MEHEIKMEHT
ASTRAIA® Certification, s.r.0o. paccmaTpuBaeT MHEHHS U 3aMeYaHHUS OT YKA3AHHBIX CYOBEKTOB.
[Tocae atToro opra" mno cepTud@UKAIINN HHGPOPMHUpPYeT 00 HN3MEHEHHIX B TpeboBaHHUAX U
Ipolleaypax IIOAYUYeHUs /paclIupeHus/o0HOBACHHS CepPTH(PUKAIINN, B IIPABHAAX HCIIOAB30BAHHSI
CepTU(PUKAIIMOHHBIX 3HAKOB M CCBIAOK Ha CepTHU(HUKAIINU, CpoKaxX mAeHCTBHUsS, OT KOTOPBIX
OPUHSTHIE U3MEHEHUS UMEIOT 00s3aTEeABHYIO CHAY U ATy K KOTOPOM YIOMAHYTHIY CyOBEKT HOANKEH
BBITIOAHUTH U3MEHEHHbIe TpeboBaHUA K cepTudUKkanuu. [locae HCTeYeHUsS YCTAHOBAEGHHOIO CPOKa
CepTU(UKAITMOHHBIY OpraH BBIIOAHAET KOHTPOAL BBINIOAHEHHS TpeOyeMBIX H3MEeHEeHUH
YIOMSIHYTBHIM CyOBEKTOM.

HudopmupoBaHHE 0 IPHCBOEHHH cepTH(PHKATOB

Komnanua ASTRAIA® Certification, s.r.o. madopmupyer o cepruduKarax (IIPpUCBOEHUE,
IIPHUOCTaHOBAEHHUE, OorpaHHYeHHE 12N OTMEHA) Ha cBoett BeO-cTpaHUIle
https://www.iafcertsearch.org/. Otu Xe cBemeHHUd MOTYT OBITh YKa3aHBI Ha HH(POPMAITMOHHBIX
cepBepax, B CHEIHAABHBIX KaTaAoraxX, MEePHUOAMYECKUX H3[IaHUSIX M IIyOAWKAIUSX, IOe 3Ty
HHQPOPMAITHIO TaK¥XKe IIyOANKYIOT APYTHe OPTraHbl CePTHMHUKAIIIH.

Jag obecrieyeHua 3aIUTBI KOH(PUAECHITHAABHOM uH(popMaITUH o0
OLIEHEHHBIX / CEpTU(PHUIIMPOBAHHbBIX CyObekTax, Komranusa ASTRAIA® Certification, s.r.o. mybaukyer
0e3 CIermaAbHOTO Pa3peIleHHs TOABKO 3Ty HH(OPMAITHUIO CA€AYIOIITHM 00pa3oM:

* TOYHOE Ha3BaHHE B COOTBETCTBUHU C KOMMEPYECKHM CIIHCKOM, TOPTOBO¥ AHIIEH3UEH,
YCTaBHBIM OJOKYMEHTOM H T. A., B TOM YHCAE IOPUOUYECKOTO AUIIA;

* TOYHYIO 00AACTh AEITEABHOCTH, CBA3AHHYIO C cepTUduKalei;

* TOYHYIO CIEIHU(PHUKAIINI0 HOPMBI, COTAACHO KOTOPO# OblA BBIAAH CepTH(MUKAT, B TOM YHCAE
ron ero IIyOAMKAalluuy;

* craryc AeHcTBHUY CePTU(UKAIINH;
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IIomaua 3xaA00bBI Ha CepTHPHIUHPOBAHHYIO OPTraHH3ALHIO

3auHTEpEeCOBaHHBIE CTOPOHBI HMEIOT IIpaBo obpaTtutbcd B KoMmmaHuio ASTRAIA®
Certification, s.r.o. ¢ Bo3paxkeHHIMH H XKXarobaMH II0 IIOBOAY CEPTHU(UIIMPOBAHHON CHUCTEMBI
MEHEIKMEHTa, €CAM KOMIIaHUd CepPTU(HUIHPOBAasa HX. OITH BO3PaXKEHUd U KAAOOBI
aHaAAU3HUPYIOTCHA COTPYAHMKAMM opraHa IIo cepTHdHUKanK. Ecam OHH omIpaBraHbl, U HMEIOT
HEIIOCPEACTBEHHOE OTHOIIEHHE K CHCTeMaM MEHEIXKMEHTa, CEPTU(PHUIIMPOBAHHBIMH KOMIIaHHUEH
ASTRAIA® Certification, s.r.0., mpeTeH3UH OyayT HUCCA€OOBAHBI U PEIIEHBI B XOJE OUYEPETHOTO
HHCIEKIIMOHHOTO ayAuTa, B 0COOOM CAydYae IOCPEACTBOM BBIIIOAHEHHS BHEOYEPEIHOTO ayLuTa.

Kommnanua ASTRAIA® Certification, S.r.o. IIocAe perreHnsa KasKI0T'o
BO3paskeHUd /3KaAo0bl / UMIIyABCA HH(OPMHUPYET UYEAOBEKa, KOTOPBLIA IIOJAaA 3TOT HMIIYABC, O
HalIEeHHBIX pe3yAbTaTaX pPacCAeOOBAHHS, B COOTBETCTBHH C CHUTyallued, IIyTeM VCTpaHEeHUS
o6HapyKEHHBIX HEJOCTATKOB CO CTOPOHBI CEPTU(MUIIMPOBAHHOIO CYOBEKTA U IIyTeM pearupoBaHUsI
opraHa o cepTu(PHUKAIIMN Ha JOCTOBEPHOCTL COOTBETCTBYIOILIETO CEPTU(MUKATA.

TpaHchepT aKKpeAHTOBAaHHOH cepTHPHKAIHH

Kommanusa ASTRAIA® Certification, s.r.0. MOXXeT BBIIOAHUTH TpaHC(EPT, OCHOBBLIBASACH HA
OeACTBUH aKKPEAUTOBAHHOM CEPTUMHUKAIINM YCTAHOBACHHOM CHCTEMBI MEHEIKMEHTa, U3IaHHOH
OPYTHUM CepTU(MUKAIMOHHBIM OPTaHOM, IIyTEM Iepen3aHud cepTudurara Komranueii ASTRAIA®
Certification, s.r.o.. TpaHcdepT BO3MOXKEH TOABKO B cAydae, ecAH cepTuduKaTr OblA H3maH
CepTHU(PUKAIIMOHHBIM OPraHoM, aKKPEeOUTOBAHHBIM yYACTHHKOM MHOTOCTOPOHHETO COTAAILIEHUS O
B3aMMHOM IIPHU3HAHUM PE3yAbTATOB aKKpeaUuTallii. OTO CAEAYIOUINE OpraHbl aKKpeauTalluu
KOTOpblEe IIPHHAJA€XKAT OTHM CIEIHaABHBIM accoluanugM: EBpoliefickoe COTPYAHHYECTBO II0
akkpenuranuy, MexnyHaponHblii hopyM 10 aKKPEAUTAIINH, THXO0OKeaHCKOe COTPYIHHUYECTBO IIO
aKKpenuTanuu 1 MexxaMepHKaHCKOe COTPYAHHUYECTBO 10 aKKpeaUTalul. 3adBUTEAN, KOTOPbIe He
COOTBETCTBYIOT 3THM KpPUTEPHUAM (€CAM OHH HMEIOT HEeaKKPEAWTOBAaHHbBIE CEPTU(MUKATB HAU
cepTudUKaThl, BBIIAHHBIE 10/ aKKpPEeAUTAIIHNEeH HEyJYaCTHUKOM YKa3aHHOTO COTAAINIEHUS) MOAIKHBI
IIPOUTH BECh IIPOIIECC CEPTU(MHUKAIIMH B KadeCTBE HOBOI'O IIPeTEH/EHTa Ha akkpeauTalmio. He
yaacTcs BBIIIOAHHUTBE TpaHCepPT cepTHdHUKATA, €CAH €CTb MHOXKECTBEHHBbIE CcepTUDHKAINH
COOTBETCTBYIOIIEH cucTeMbl yrpaBaeHud. Kpome toro, kommnannu ASTRAIA® Certification, s.r.o.
MOXKEeT BBIIIOAHSTE TOABKO TpaHCEPT CePTH(MHKAIINN, KOTopas IIOAYYEeHA OT aKKPEIUTAIIMOHHOIO
opraHa, SBASIOIIETOCHd YYaCTHHMKOM MHOTOCTOPOHHEIO COTAAQIIIEHMs O B3aMMHOM IIPU3HAHUU
Pe3yAbTaTOB aKKPEAUTAIINH.

He3aBHCHMOCTB, 0ECIIPHCTPACTHOCTH H Ka4eCTBO o0ecrne4eHHs

Hama 1eap - pgeficTBoBaTh Bcerga HE3aBHCHMO OT OEeATEABHOCTH, OCYIIIECTBAIEMOH
KAWEHTaMH, TaKUX KaK 5KOHOMHYECKOE, TOPIOBOE H IIOAUTHYECKOE AaBACHHE 3aUHTEPECOBAHHBIX
CTOPOH Ha OIEHKY U IIPUHATHE PEeIIeHUH 0 cepTH(UKAIIUH.

AynuTOpoOB M APYTHUX CIIEUAABHBIX PabOTHUKOB OMNPENEACHHBIX Ha KOHKPETHYIO OIIEHKY
BBIOMPAIOT TOABKO W3 TEX CIIEI[MAAHMCTOB, KOTOpble He OBIAM BOBAE€YEHBLI AIOOBIM IIyTeM B
peasu3anuio HAU OOCAyKUBaHHE OIEHUBaeMOil CHCTEMBI MEHEIXKMEHTAa, U TIe HCKAIYeHa
BO3MOXKHOCTb, YTO [JAHHBIE ayAUTOPhl U CHEIIMAANCTBbI 3aWHTEPECOBAaHBI B AKO0OOH dopme
JOEITEABHOCTH OIIEHUBAEMOTO CyOBEeKTa. KomMmnerenTHOCTh, aymuTopoB KoMnanHuu ASTRAIA®
Certification, s.r.o. obecrieunBaeTCca HENIPEPHIBHOM CHEIIMAABHOM MOATOTOBKOM BO BCEX 00AACTHX,
UMEIOINX OTHOIIIEHHE K IPeaMeTy X 00s3aHHOCTHU. BOABIIIMHCTBO aygUTOPOB HMEIOT OOABIION
ONIBIT B OIIEHKE CHCTE€M MEHEIKMEHTa B PA3AUYHBIX ITPOMBIIIAEHHBIX HAWU IIPEAOCTABASIONINX
YCAYTH OpraHH3alusaX BCEro Mupa.
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AynuTOphl IIOAYYAIOT PE3yABTATHI OLIEHKM IIOCPEICTBOM HE3aBHCHMOM OIIEHKH pPEeaAbHBIX
cCUTyalluii M YCAOBHIM, Ha OCHOBAHHH (PAKTOB H HH(MOPMAIINM, IIOAYYEHHON B XOe OLIEHKH U
HUCIIOAB3YS coGCTBEHHBIE crerrasbHbIe 3HAHUI. YaeHBI BBICIIIETO PYKOBOACTBA
CEepPTU(PHUKAIIMOHHOTO OpraHa HMMEIOT IIOAHOMOYHS OAS HPHHATHA PEIIeHHd O CePTU(UKAIINH.
HeareabHOCTh Bcex paborHukoB kommianuu ASTRAIA® Certification, s.r.o., BoBA€YEHHBIX B
OIICHKY u cepTudUKAIIHIO KOHTPOAUPYETCSI cepTUPHUKAITMOHHBIM KOMHUTETOM.
CepTudUKAIIMOHHBIH KOMHUTET SBASETCS HaOAIOQATEABHBIM OPraHOM KOMIIAHHH, CO3AaHHBIH U3
9KCIIEPTOB, IIPEACTABAMIONINX pPa3AHMYHBIE 3aMHTEPECOBAHHBIE CTOPOHBI. Ero 3amagya -
OTCAECKVBATb, UYTOOBI NPUHATHE peIIeHHuH W OeHCTBUS SBASAHUCH OECIPHUCTPACTHBIMHU U
OOBEKTUBHBIMH OIIEHKaMH H CepTH(MOUKAIIHUSIMH, YTOOBI IpaBHAA M IIPOLEAYPHl aKKPEAUTAIIUH U
IpaBHAA TIPOBEAEHUS OIIEHKH, ycTaHoBAeHHBIe KoMmianueit ASTRAIA® Certification, s.r.o., Gbiau
BBIIIOAHEHBI. KadyecTBO mpenocTaBAsgeMBIX KOMIIaHMedl ycAyr obecmeumBaeTcss 3a CUeT
noamepKaHug  (PYHKIIMOHAABHOM U 3(P(QeKTHBHOH CHCTEMBI MEHEIXKMEHTa KadecTBa,
HUCIIOAB30BAHUS KOMIIETEHTHOTO, KBaAHMHUIINPOBAHHOTO M HAMEKHOI'O IIEPCOHAAA U OTKPBITOTO
I0AX01a K KAUEHTAaM.

Pewrenue xano00, ameAAssuuii H pasHOrAaCHH

Kaxxneii kanent kommnanHuu ASTRAIA® Certification, s.r.o. Bopase mozmate xanoly Ha
paboTy opraHa II0 CepTU(UKAIIMKY U BBIIOAHEHHE OIIPENEACHHBIX MOEHMCTBUH CO CTOPOHBI
COTPYAHUKOB KOMIIAHWH HAM 00XKaAOBAaTh peEIlleHHe opraHa II0 cepTH(HUKAIUU. B cayuae, ecan
KAVWEHT He yaoBaeTBopeH ycayramu KommanHuu ASTRAIA® Certification, s.r.o. - Heobxomumo
nHGMOPMHUPOBATE MEHEIXKepa 10 KA4eCTBY OpraHa II0 CepTH(MHKAIIHH.

Kommanusa ASTRAIA® Certification, s.r.o. crapaerca Tru6KO pearupoBaTh Ha KaiKI0O€
IpPEeIAOKEHNE KAMEHTA M B CAydae Kaao0bl, oHa pelraer ee B TedeHue 30 aHel mocae Imomadu
Kano0bl UAU ammeAasdiiiu. KoMmaHusa mpHUAaraeT YCHUAHUS, YTO0bI HHPOPMHUPOBATEh KaxXK/I0TO KAMEHTA
0 crocobe pelleHus JaHHOTO MpenAokeHus B Tedernue 30 mueti. MBI XOT€AH OBl IOAYEPKHYTH, UTO
ASTRAIA® Certification, s.r.o. ygeaser ocoboe BHHMaHHE PENIEHUIO KAA00 U obpaleHuil maas
TOTO, YTOOBI 3aKAa3YUK M BCE 3aUHTEPECOBAHHBIE CTOPOHBI UMEAM BO3MOIKHOCTH BBICKA3aTh CBOIO
TO4YKy 3peHud. 2Karoba HMAH ameardiud IoAaeTcs B IIHCBMEHHOM BHIE B TedeHHe 1 romga co aHS
OKa3aHUS YCAYTH HAW CO AHS IPUHSTHA pelleHud. B o00oMX cAydadax, CPOK AAaBHOCTH COCTABASIET
OnWH roja. [IUpeKTop opraHa I0 CepTU(PHUKAIINN OTBEYAET 3a BCE PA3HOTAACHSI, BO3HUKIIIME B XO€
pelieHus }Kaao0, oOpallleHu# U IIPeaAOKEHNE 3aUHTEPECOBAHHBIX CTOPOH. Bece 3amMHTEpeCcOBaHHbIE
CTOPOHBI OYAyT IPOUH(OPMHUPOBAHEI O PE3yAbTATaX PELIEHUS pa3Horaacuil 6e3 mpoMegAeHHs.

Hpamma HCIIOAB30BaHHSA cep'rmimxannonnmx 3HAKOB, H CCBIAOK HA cep'rmbnxaunlo

TouHbIe IpaBHAA HCIIOAB30BaHUSI CEPTH(MUKAIIMOHHBIX 3HAKOB M CCBIAOK Ha CEPTH(UKAIIHIO
BCETZla YCTAHOBACHBI B KOHTPAKTE [AT CEPTU(HUKAIINY, KOTOPBIH KaKABIH KAWEHT  00g3aH
OpUHSTH/3akAlouuTh ¢ Komranueidi ASTRAIA® Certification, s.r.o. 1o Bbigaym cepTUPUKATOB.
Kaxxmo#i cepTHUUIIMPOBAHHON opraHu3alyeil [OIMyCKAeTCs HCIIOAB30BAHHE CEPTH(MUKAIIMOHHBIX
3HAKOB, [IepeIaHHBIX eff OPraHOM IT0 CepPTU(IUKAIINN, OTHOCSIIINXCA K CEPTU(UIIMPOBAHHON CHCTEME
MEHE/XKMEHTa AMIIbL IIpH  ycaoBuM, urto KoMmmaHua ASTRAIA® Certification, s.r.o. =e
IIPUOCTAHOBHAA HAM OTMEHHAA AEHCTBHE COOTBETCTBYIOIIEro cepTHdmkara. Takwue Ke IIpaBHAa
IIPUMEHSIIOTCS U JASI CCBIAKH Ha CEPTH(UKAITHIO.

CepTHOHIHPOBAHHBIH KAHEHT MOIKET:

B ICIIOAB30BAaTh CEPTU(MHKAIIMOHHBIN 3HAK TOABKO BO BpeMs CpOKa AeHCTBHS CepTH(UKATA;

B pasMelaTh CEPTH(MPHUKAIIMOHHLIN 3HAK Ha 6aaHKaxX, HH(POPMAIIMOHHBIX H PEKAAMHBIX
MaTepHasax;

B  HCIIOAB30BaTh CepTHCbHKaHHOHHBIfI 3HaK OAd IIPOABU2KEHHNA CHCTEMbBbI MEHEZKMEHTA, HAIIPUMED,
Ha 6uabopmax, B CMU u mp. ;

B IIpEeCTaBASTH CepTH(MUKAIIMOHHEIN 3HAK BCEra C Ha3BaHUEM, AOTOTHUIIOM HAH TOPTOBOM MapKOi.
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CepTHOHIHPOBAHHBIH KAHEHT HE MOIKET :

B ICIIOAB30BaTh CePTHU(UKAIIMOHHEBIN 3HAK IIOCAE UCTEYEHUS CPOKa AeHCTBUA cepTH(DHKATA;

B pasMellaTh Ha IIPOAYKTE HAU YIIAKOBKE;

B ICIIOAB30BaTh CEPTU(MUKAIIMOHHBIN 3HAK B COIIPOBOAUTEABHOM JOKYMEHTAIIUH YCAYT (HAIIpUMeEp,
aHAAUTHYECKHE OTYETHI, TapaHTHHHBIE [INCbMa, CEPTU(PUKATHI HA [IEPEBO3KY U T. [1.).

Ecau xkomnanua ASTRAIA® Certification, s.r.o. o6HapyXuBaeT HapyIlIeHUE HAHU CEPHE3HO
IIoJO3peBaET, YTO IIPpaBHAA HCIIOAB30BAaHHSA 3HAKOB CepTU(HUKAINK OBIAM HapyIleHBI, OHa
OEeHCTBYET CAEOYIOIINM 06pa3oM:

N MHUIIHAAN3UPYET IIPOBENEHHUE CIIEITHAABHOIO ayauTa B IIEASIX [IPOBEPKHU IIO03PEHUH;

m TpeOyeT yCTpaHEHHs BBIIBACHHBIX HEOOCTATKOB U IIPEACTABACHHS COOTBETCTBYIOLIHUX MeEp CO
CTOPOHBI CEPTUDPHUIINPOBAHHOH OpraHu3aliiy;

m TpebyeT, YTOOBI cepTU(MUITPOBaHHAs OPraHU3allisa COOTBETCTBYIOIMM 00pa3oM HH(MOPMUPOBasa
O TOM, YTO OHA He YIIOAHOMO4YeHa HCIIOAB30BaTh CEPTH(PUKAIINOHHBIN 3HAK;

m pykoBoactBo koMmriauuu ASTRAIA® Certification, s.r.o. MoxeT pemuTb, 9YTO OHO COOOIIAET O
HapYILIEHUHN OpTaHu3anuel BhIIEIIepeYNCACHHBIX IPAaBUA Ha HHTepHeT-cTpanuile ASTRAIA.

[ToMuMO IIpe3eHTAIINH CEPTH(PUKAIIMOHHOTO 3HaKa, CEepPTH(MHUIIMPOBAHHAs OpraHH3aIldd MOXKET
IPeIOCTaBAATE HH(OPMAIIHUIO O COOTBETCTBYIOLIEH CepTU(MUKAIIUN CHCTEMbI MEHEI)KMEHTA TaKXKe B
dopMe MHUCBMEHHOM CCBHIAKHM Ha CEPTH(PHUKAIIHIO, B 3TOM CAy4Yae HCIIOAB3YEMEBIH TEKCT [OAXKEH
comepskaThk KaK MHUHHMYyM HH(OPMAIIHIO, YKa3aHHYI0 Ha CepTH(pPUKAIMOHHOM 3Hake. Caemyroliee
yTBEpKAEHHE MOXKHO paccMaTpuBaTbh KakK Takoe 3asgBaeHue: "Kommanus XY uMeer cHUcTeMy
MEeHeIXKMEeHTa KadecTBa B COOTBETCTBHU C TpeboBaHuaMU craHgapra [SO 9001:2015,
ceprudunmpoBanHyo kommnauveir ASTRAIA® Certification, s.r.o..". Ecau mpaBmaa ccbIAkKH Ha
cepTUMHUKAIINIO HapyIIeHb], TO IIPOlleAypa CEPTH(MUKAIIMOHHOIO OpraHa aHaAOTHYHa KaK U B cAydae

HEKOPPEKTHOT'O HUCIIOAB30BaHUA CepTI/IClZ)I/IKaU,I/IOHHbIX 3HAKOB.

CyOBEKT MOZKET CCBhIAATBCS Ha CEPTH(PUKAIIHMIO B COIPOBOAUTEABHON MOKYMEHTAIIMU WAM Ha
YIIAKOBKE TeX MIPOAYKTOB, Te YIIAKOBKA MOXKET OBITh yaaseHa 06e3 IIOBPEXOEHUS MIPOAYKTOB
(MapKupoBOUHasT TabAUIIA CUHUTAETCS YaCThI0 HNpoayKTa). CepTuHUITUPOBAHHbBIH CYOBEKT B CCHIAKE
Ha CePTU(PHUKAIIHIO MOXKET HCIIOAB30BATh TOABKO TAKO€ 3asBACHHE, KOTOpoe OydeT BKAIOYATH B cebs
CCBIAKM Ha Ha3BaHUE CEPTU(PUIIMPOBAHHOIO KAWEHTA, THII CEPTH(QUIHMPOBAHHON CHCTEMBI
MEHEeIKMEHTa, BKAIOYAasl CTAHIAPT, B COOTBETCTBUU C KOTOPBIM CHCTeMa Oblaa CepTU(UIIUPOBAHA, U
3agBUB, 4YTO KoMmmaHud ceptudunupoBaHa ASTRAIA® Certification, s.r.o. CyObekT MOXKeT
CChIAQTBCA Ha CepTI/ICbI/IKaLII/IIO TOABKO Ha YIIAKOBKE€ HAW B COIIPDOBOAUTEABHBIX MNOKYMEHTaX Ha
IPOAYKIIHUIO (TOBap, YCAYTY), KOTOpPbIe OBIAM ITPOM3BEAEHBI B PAMKAX CEPTU(UIIMPOBAHHON CHCTEMBI
MEHEIKMEHTa, CA€IOBATEAbHO, OHU INPUHAJAEKAT K 00AaCTH CEpPTU(UKAIINN YIIOMSIHYTOTO
[eHCTBYIOIIETO CepTU(QUKATA.
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